1965 - THE YEAR EVERYONE IN WOKING COULD GET STD.
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E

arly in 1965 it was promised that at
least 7,000 people in Woking would
soon be getting STD. It would mean that
the town could soon catch up with areas such
as Byfleet and Chobham where apparently
residents had already had Subscriber Trunk
Dialling for some time!
It was on the morning of the 24th March 1965
that the telecommunications revolution came
to the new Telephone Exchange in Station
Approach, Woking.
‘At two minutes past eight on Wednesday
morning nobody in Woking was using the
telephone. As the last call cleared and the
speechless moment arrived, an instruction was
given over a loud speaker to two lines of men
standing each side of a metal frame in the new
exchange building at Woking’ and
‘simultaneously they pressed into position
wedges dividing contact points on the intricate
wiring system on the frames. Contact with the
old manual telephone exchange was broken
and Subscriber Trunk Dialling began’.
From then on your telephone allegedly
developed a ‘new personality’ and calls to many
places throughout the country were suddenly
cheaper – if you managed to understand how to
dial the new numbers correctly and the system
didn’t develop a ‘hitch’ (which it was often
prone to do).

The new telephone exchange in 1965 occupied part
of the site of the temporary commuter car park in

Woking’s original exchange behind the Post Office in
Chertsey Road was probably not too dissimilar to the
one at Brookwood (left), housed in a room of a
terraced house in Connaught Road.
The Brookwood Exchange moved to Bagshot Road in
the 1930’s and was enlarged in the 1960’s when it
was converted to Subscriber Trunk Dialling.

Above. One of Woking’s first telephone directory listings (from 1899) shows
just forty-five numbers, although some (such as Woking 2, for the
Accumulator Industries in Oriental Road) are obviously missing.
Below. The directory listing for the Hook Heath Exchange in 1905-6.
Right. The advertisement for the introduction of STD in March 1965.

For just 2d (1p) – or 3d from call-boxes – you
were able to make a six minute local call
(twelve minutes at reduced rate periods), or talk
to someone in Scotland for 15 seconds (twice
that between 6pm and 6am weekdays and allday on Sunday’s).
The conversion at Woking had cost a third of a
million pounds, ‘and already capacity was being
increased by 50 per cent at a cost of another
£107,000’. Within a week it was hoped that
600 people on the waiting list would be able to
be connected to the new automatic exchange,

which the Deputy Director of the Home
Counties Region of the Post Office, Mr L.J.
Glanfield, accepted ‘should have been done
years ago’, had it not been for insufficient
capital resources.

Exchange opened in about 1898 or 1899, with
the Byfleet one opened by 1906-7 and
Brookwood’s in 1910, although who had the
initial Brookwood telephone numbers I have not
yet been able to ascertain.

Woking’s first telephone exchange, behind the
Post Office in Chertsey Road, was probably very
similar to the one pictured here at Brookwood
(literally ‘housed’ in the terrace opposite the
Working Mens’ Club in Connaught Road), before
it was moved to the Bagshot Road in Knaphill in
the 1930’s. From what I can gather the Woking

There has been a small ‘Hook Heath’ exchange
set up by 1905-6, but where it was housed I
have so far been unable to find out (although I
suspect it was probably at the Post Office on
Star Hill, judging by the address given for the
National Telephone Co. Ltd in their 1905-06
telephone directory).

Chobham’s telephone exchange in Guildford Road.

Incidentally, before STD, there had been many
problems with people trying to contact numbers
in both Cobham and Chobham, with some
operators not realising that the two nearby
exchanges were not the same. To combat this
problem it had been proposed to rename the
Chobham Exchange (when the new building
was opened in the Guildford Road in the early
1960’s) Chobham Common, but that was
evidently abandoned,
possibly at the
suggestion that there was little ‘common’ about
anyone in the village, let alone telephone users!
In the end Standard Trunk Dialling overcame
the issue, and both the Cobham and Chobham
exchanges could be left in peace.

